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Trusted Service.
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For Small Business and Startups

We secure you in online world
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Simplified IT management
A S S S S S S

Data Protection
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IT Automation
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Sip Services

>On—Premise or Cloud

>Eosy Admin and Install

>Cut Your telco Costs

>Uniﬁed Communications

>Android and IOS APPS phone client

>Windows and Web based client

>Video Conferencing

>Live chat and Talk

>Co|l Centre Features
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Unique Features
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Features in Details

Web based phone client

« Fully functional sip phone client using WEB browser (Chrome / Mozilla / Edge Chromium)

Minimum hardware requirements

« Minimum hardware requirements for a server, support of Cloud / On Premise installations, Windows or Linux

Call center queue manager

« Managers can view and monitors calls in real time mode, listen or even help operators

Video conferencing

+ 3CX provides cloud based video conferencing solution starting from 25 users

Woall board statistics

« Special monitoring tab with complete statistics of received / missed / outbound calls

Call recording

+ Flexible call recording with ability to move recorded calls to remote location

Web based administration interface

- Easy to use and intuitive administration panel allows you to manage all components from a browser




On Premise
or in the cloud

v
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Cloud - Hosted by 3CX or with YOUR Cloud Provider

Whether in the cloud or on premise - you are in control. Host with 3CX or self-hos
popular cloud providers offering standard Linux VPS. Pay a low monthly fee per PB
than an inflated price per extension and stay away from long term contracts.

Host with 3CX or self host on Google Cloud, Amazon Lightsail, Microsoft Azure & mor
PBX express tool launches your 3CX instance in minutes
Easily move your hosted PBX between cloud providers with inbuilt backup & restore

Deploy from Google, Amazon and Azure Marketplaces



APP free Video Conferencing
For unlimited users
|

Online Meeting, Presentation or Remote Assistance — it Caters for all

Hassle-Free Video Conference. No downloads or apps

 No app required
* One-Click conference
* No extra downloads or signups

* Easily set up remote business meetings




\
WEB Based SIP Phone Client
Features

Call, Conference and Chat from your Desktop or Browser

Answer and Make Calls from your Computer

* Launch calls on your IP Phone from your Windows desktop with CTI mode

* Access a full range of Unified Communications features
 Easy to use and manage with intuitive interface
* Work seamlessly as if you were in the office and save on call costs

* Instantly see the status of your colleagues




Call Centre Features
Features

Never Miss a Call — Advanced Contact Center Reporting

Advanced Queue Strategies and Real-Time Statistics

* Integrated Wallboard for real-time monitoring

* Detagiled reports of longest wait time and abandoned calls
« SLA and Callback Statistics
* Call Back option for customers not willing to wait

 Log agentsin and out of queues




Mobile Client
Features

Acclaimed Android and iOS VolP Apps

Use Your Extension From Anywhere, Easy to Configure and Manage

 Make and receive calls from your smartphone — at no cost

« Remotely configurable via QR code, no hassle setup
 Secure communication with tunnel encryption capability
 Fully integrated, thus easy to use

 SIP Forking — use all apps simultaneously
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SECURE YOUR BUSINESS

» |TNow LLC

» 402104664

» Zakaria Kurdiani str. 15, 0102, Georgia, Thilisi
» https://itnow.ge

» info@itnow.ge

»  +995 322560069
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